
 

 
 

Return/Exchange Form  

So that Your Purchase can be Exchanged or Returned, your order must 
meet the following requirements:  

Exchanges – We will gladly exchange any item you receive from our website 
within 14 days of delivery for free.  Just return your purchase in unworn condition 
in the original box and enclose a note stating your preference.  Second 
exchanges will incur a $7.95 restocking fee. 

Returns – You may also return your purchase in unworn condition in the original 
box for a full refund.  You will be charged a $7.95 restocking fee.  Additional 
shipping fees are not refundable 

Feel free to call us with any questions at 1-800-Walking 

 

Order #:  
 

Name:  
 

Phone: 
 

 
 

Street Address:  
 

City, State, Zip:  
 

Reason for return:  
 

Exchange for:  
 

Return to stock:  
 



Tip Top Shoes  

155 West 72nd Street 
New York, NY 10023 


